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Kenyan Connection

Zuri in Swahili rranslares as far
beyond expectation. And that is
what The Zuri Hotels and
Resorts Pvt Lid symbolises

not just in terms of is
phenomenal growth bur also in
terms of the service it offers its
puests. Pritti Kumar mects
Bobby and Abhishek Kamani,
Managing Directors, Zuri Group
Global that owns and operates
six luxury hotel properties in
India, Kenya and the UK
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Kamani, Managing Directors, Zuri

that owns and operates six luxury hotel
properties in India, Kenya and the UK

Tiedl us how it all began

Babby: My grundfather was from Rajkot and migrated to Nabroli when he
wits 19 years old, When we turned 16 we went to London to study, From
there | moved to Kenya and Abhishek moved to Dubal. We meved 1o
Bengaluni six years agn. Our corparate office for the hotel division is based
there, But our home is still in Kenya. Our family business in Kenya was
Initilly sgricubtural equipment that then progressed to rose fanming. Our
core business is siill rose Barming and we have sround 150 million roses
exported anmually, Ten to twelve yeurs ago we ventured nte hotels, The Firsi
hirtel wee started was in I_iw:rpuul. UK. In 2001 we buily White Sands in Goa
which was followed by Whitefieldy, Bengalury, Our family had already
entiered the howpitality space before we joined the business. When we joined
we hiad two hotels and now we have six

Did you look at hospitality as an investment of as an industry vou
wanled 1o be & major player int

Abhishek: [mitially we looked at the hospritality
Bath our fathers were hesitant abop entening this industry as we had no

business as an {nvestment.

cxperience in il Bul family members convinced them that ull we meeded 1o
do was get the best professionals to run the hotels. But 1 think the Mode vou
pet imvalved in the industry the more committed woul get to it We purchuised
the hotel at Liverpoo| but created Goa one hundred percent. All onr hatels
in India are bullt from scrateh from buying the land to gemting the licenses
o construction and eventually managing it ourselvex. Gon still holds the
record of being the fastest built hotel — from land recce 1o building That
was an achievement that give us the confidence to construet more hotels
mstead of merely buying constructed properties. Kerala took much lvnger
1o be completed becuuse of local issues related to how the state operates, i
toek us five years,

What are the factors that you look at before you start a project?

Babby: First and foremast we concentrate on creating luxury space. Luxury
nak o different definition twday. Affordalle lusuery s something that provides
vailtie [or money both for domestic and fnternational guests. There was nof
much luxury on offer when we Gist came 1o ( v, Onee Goa turned
& success we decided

ot ko
to concentrate on the luxury and upseale hotel
fivision. Since we were not hoteliers we needed the stspprort of a brandd and
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Zuri in Swahili translates as far beyond
expectation. And that is what The Zuri Hotels
and Resorts Pvt Ltd symbolises — not just_m

terms of its phenomenal growth but also in
terms of the service it offers its guests.
Pritti Kumar meets Bobby and Abhishek

Group Global

initially tied up with Radisson on o franchise agreement. Oince we el

the know-hiw of the hospitality business we decided to operate on o ow

What hurdles did you encounter when you started your own brand?
Abhishek: The first hurdle is the mental one. Even though we knew we hud
been munging and constructing hotels, it was now alst laumching o
own hrand, In the initial two years we 'were fortunite is o other Prestit]
campanies were being launched so we got the best possible rate for
-1||'rrrlls|ng. promotian and marketing. People ave always looking out for
umw!hmg new. As we wore .I.|.J'|".1-;'!!. managing the hotels, our tewrmns wer
extremely competent and so the sctual switch over was not very difficult
In fact, it happened avernight. Within a Year of giving )y the Ruodisos
franchise and using the Zusi rand, our tevenue went up by 35 per comt
despite the recession. Zur Eotto bescenasa Inrurtivpue hrasd.

People huve cortain expectations of luxury. As vous sald, luxury is 1 woed]
that bs loosely nved. How do you define ii?
Bobly: Even before launching the brand, we realised thut hotels in Indis ble



Oberod had already established themsélves in the minds ol

I S OUT W eXPerienis Wy kel Certaln aspmects o o
| | kv were 2 kil rigs which they did not cate
wi fror s 18 Ivean and an expenience where our guests gl
wld ¢l CERILE foond, a jHim o nmbience, comioralile rooms ofy
Every aspect had t fresh and mvitmg. Our ;_II||| imprhy of |y i
fi t what our guests consider huxury and giving 1t 1o them
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o sadl your hotels?
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| et & walter from Kerala whis
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niot have there. He has smce come

lior & cotles o @ well-kndsvn Tive star Baote

] wearkesd for us. He told me that what he had learned at s

relationship he had with the team he

back to Kerila and is worlang wath Zun agim

Abhishek: A lor of hag brands forgel aboul the 1ny i people. In

smaller brands like our you can give your team the importance they
deserve. We a sccessihle to all our stafl. We trest them as professionals
whit know thelr joba, We encourage them to experiment and do things in

[ITRVERET ]
Bobby: This is
viery miuch 2

advantage of beling in a2 mid-level company which i stil

wperated concern. [his mesins indrviduals < play vikad

ympany 1§ shaping which works tx

Why did you decide 1o start operations in India?
Abhishek: India presents

lerma o

i big oppartunity for busines Heasdes we had a

We had o furniture

PreseTg | I | ol Leidjeiral

factorr which didn’t work ouwt. Most importantdy, i our




Lurl Properties
& The Zur Whitefield, Bengaluru

& The Zuri White Sands. Goa Resort &
Caszno

® The Retreat by Jun. Goa

& Dianl Reef Beach Resort & Spa, Mombass,
Kermya

® The Liner at Liverpood, United Kingdoam

grandfather’s wish that one of us would come back to India and start
something. India s very chose to his heart. It is o matter of pride that le lefi
ar an early age and rh third ReEmeratuon ol the family has, in o sense, come
back, He lowes the fact that we are 30 setiled in India and love India At
eighty, he s not into the strategy of business but into charity and enjoying

his grandchildren and great grandchildren. He is really o greal man,

What was the catalysis for Whitcficld?
Bobby: When we bought the land, thers

Huovwever

was nothing here bup ITPL
a ot af TT companies were moving inand the dosest hotelys were
4 distance away. So we thought Il Bengaluru §s a city run essentially by the

IT industry it would he & massive oppartunity, And that i exactly how il

turned out, We opened our hotel and another five star hotel opened during
the samme ronth but there wis encugh busines for both, The ather reason
for s success [s that there In o very large population |n this anea that now

has access to facilities [Tke banguet halls, a spa, pool, coffee shop ete
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The Zurl Kismarakom Kerala Re

Would it be correct bo say thal you are more inde resorts than hiolels?
H-I'ﬂﬂ]}'! That is how we [nitially started out. We felt Goa needed o resort
After resorts we also started concentrating on business hotels. Another

course the CUMTE Py has taken is that we are |.|||L_'|'=1' WerY sctvedy into

investing in Africa. Opportunities are booming there and we also have land,
We have 4 project coming up in Matrobi — 4 Five star business class hotel

with a high-end retail mall ateached to it. We have already staried

construction and it showuld be completed in aboun 15 months, We have tied
up with Hr'_.|pm|.‘|i Fallonji for constroction. We ane planning other projects
al this mature in key clties of East Africa in the next two to three vears. In
India, we are also looking at putting up more Fve sar hotels

In your plans i expansian der you plan separniely for hotels and
resarts? Do you consider some geographics sullable for either hotels or
resorts but pot both?

Abbishek: The two are distinctly different. There pre few locations where
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o visu see & bright future in Indlla for aparteent hotels? I you do, do

you intend b be o part o it

Iv. In Kenya there is i hoge potenisal i spartimen wotel

We do ded
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What sapport have you re elved from travel agenis?
Abbishek: The trave

o resits for family holidays

ngenls have ke & gremd sugpart 1o Os m prEmoiEng
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origr rmaln bus ¢ from American T companics. The resotts, howeve

wrre nol really alfected. 3
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Dear Reader

When | went 10 Whitefield Bengaluru to meet two young businessmen
Bobby and Abhishek Kamani, who had set up the Zun chain of lotels, 1 was
pleasantly surprised at theie zest, energy. farsightedness and above ali the
thorough knowledge they had of their business.

As sports enthusiasts both were injured ar the time of the photo shoot but
they handled even that with stylish charm and digmity mding their injones
fresm the intrusive camera, Their pride in thelr Gujarati legacy and the
customs and traditions of Gujaral, which their grandfather inculcated in
them, brought them back to India from Kenya after academic stinte in the
LK. The tamily's core business is still rose farming in Kenya and they export
150 million studs of roses annually.

'I']LlrliHh the hl-“l.llj ventured into the h:'n:}il.l“t'u Inclustry Just over &
decide ago, they now own six properties and have plans for many more in
Africa and India. The Zuri Hotel at Bengaluru has a unigue ambience with
touches of African décor and a sommelier at hand guiding us throogh some
special wines from South Africa too

With the wedding and festive seasons around the corner, this issue is 8
jewellery special that gives you a round up of edgy and stylish designs from

leading jewellers of Tndia. We alsa help you plan unforgettuble huffets for
the host of wedding functions with chels from leading hotels
Home ditcor projects are inevitably taken up in anticipation of the festive

Abhishek and Bobby Kamani with Pritti Kumar

and wedding seasons, We take vou into the home of the Sagar family
owners of Manubhai Jewellers, whose residence reflects their exquisite stvle
seen in the jewellery available in their outlets,

At every Hakkasan around the world, Cantonese cuisine with its fabnlous
Mavours and textures is served and the Muambai outler offers one of the best
Chinese meals oo A meal there is worth any price they charge and it will
not be considered expensive

F1 fever will grab everyone this month as it arvives in our country for the

COmmumy and IPad user! first time. Do read the fl:u.mtr:c column and check out how the assocation
G2 iPad version s now available on the berween the brands and the racing circuit makes for an interesting teup.
lat -,:_-j,ﬂg page on ME\:.-_IE".E'T cam And finally, do keep writing in, We enjoy hearning from you,

http/www magztercom/IN/lokmat- Pritti Kumar, Editar
aroup/Global-Gujarati/Lifestyle/

Good news for our international



